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Abstract 

The governments all over the world are competing to achieve the E- government 

application. So the national governments are keen to put their information on line in all 

the regions over the world from the developing countries to the developed countries, 

and adapt mechanisms help to put its information online and to simplify the processes 

which deal with the citizens which was very difficult to use before using the electronic 

methods. 

From this point, the paper is aware to spot the light in the importance of the services 

which the e-governments allowed to the citizens by explaining the concept and the 

meaning of e-government, and show its goals and advantages, and its applications, 

Finally it review these experiences in Egypt to recognize the more significant internal 

defiance in the Egyptian e-government and attempt to find recommendations to opposite 

this defiance. 
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����������KDא�¤�M�j@$א�f<�¹�،�K�jA<&א�h��g;
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� *� UA:8�¹ME�¹Ï@�xא� M�j@$١אE-Government� f�,�� u@
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Tא� µK@
�� h�� ME�¹Ï@�xאE-

Business�.C�אjBA�� ME�¹Ï@�xא� �K�W%א� ���Wא£ a�� d>��� �א�× f�KEÓ¹א� �KEAB<א�� l��� Ð7�� »Xא��

lA��W�	jא��µKB
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١−  W%¹א�M:7�tא�M�K��aEB"��M�j@$א�a�j��j��W¹א��apj��í�ME�£K¹א����MEA
K>¹א���ME�K�jA<&א��K�
�«K7��í�،�N�Ï�tא�M@�
�kA
�lÑYא�i�
�j@��K��ME�j@$א�Yo¹אWא���K<Bá��Y@>��·�.� �

٢−  K��dE?!��¥jDB#K��goא£�µK8א��M�)٢٤
K	��¶jEא��í�M٧�¶K���í�­j�	Tא�٣٦٥MC�،��a�(��¶j�í�א�
.�K��kA
��¥W?א��KE��tא�M�K��h�אjBA��ME�W%¹א�ME�u<�	tא��K .  

٣−�� Yo¹£א�.�� ¦K t¹א� �¹אT£א� dE�C¹א��� _�Yא�� ME�K<�¹� M
Y	� dE?!�kA
� KDC�� f@�¹� KDא�¤� M�j@$א
¸W�. � �

                                                 
١،»£KÓא�WBâ�WBâ��»¥א£xא�¡uqx¹א�MEBC�A��MAE	j��ME�¹Ï@�xא�M�j@$א http://www.cybarians.info   
٢�،M��W$א�iAoK	¹¹��tK8�tא�KE�j�jC@��،gEא�Y���£j<�  .٢٠٠٧���j�א�
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Tא��F7C�¹�.C�אjBA��MEB�¥�M?�Y:��ME�¹Ï@�xא��K�W%¹אW<��h�.� �
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� KDא�X�� M�j@$א� Yo¹£א� h�� MEC<&א� �YoאWA�� ME�j@$¹א���K@�
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�µK8�t¹א��K�jA<&א.� �

¼KE�K��:$א�M�j@KD�EB��¹�ME�¹Ï@�xא:� �

� �MEB���hB@��j@$א�Î�<��lD���tK2א�h�� W�W<א��í� ME�¹Ï@�tא� Mא��� �KC�� MAE	¹��»j�� £K8
K��¹M�£K8א����u@7��f��í�g�f�1�KD���KB��،א�M�W��MAE	¹�»j��aB�á��KC��í�g�K���ME
KB���،

>A�¹�kA

f��G£א���K>��MAE	¹¹Mfא��¹ �Ð�Gא���Y�K;��f��¦KE��K��א�£��MAE	¹�K9���l�¹��í�f�Ï¹א��א��_�
l�j@$א� ¦KD#א� .� K&� M�K�YA�� MAE	¹�Ð�� KD��� KCA�� ·�� b�K��� t¹��KE�K@��� h�� MEC?א��� g;Cא�� i�� a�B��

�א�� KE��� M<א�Y&¹א�fEA��Y;�� 
kA�א&،a�j��I¤א� g���×א��M:7�w�KDpY��N??��£K<�Tא� ¸X��h�� KDE���،
M�p¹א�M��¥�hBp¹�L	KC&א�f@7�K��KDoKC���_:è�Æ�·��M�K
��MAE	¹�·j@��K+¥�e�¤�Ð=�¹.� �

·��KD��«KC��ME�¹Ï@�tא�M�j@$א�·��d?!��TאªאY�ME�K٣א��:−� 
- ME�j@$א��K�jA<BA��W¹א��apj��g�W?� Providing One-stop Government Information.  


kA�א%_ -�ME�j@$א�Ðא�Wא���f?�  Moving Government Procurements Online.  


kA�א%_ -�KD���<��M�K¹א��MEB�Yא�� ¤KBCא��dE�:� Implementing Electronic Filing.  

-  �j:�MECא���Y�א�×�E��í�MEC?א����K�KE��tא�ME?�¹�Ð>7¹א���MEC?א���f?��í�M�K
�ME���  �µK8�tא
M�	j$¹א Developing a Public Key Infrastructure.   


kA�א%_  -�ME�j@$א�M�W%א�g�W?� .Services Online Putting Government  

                                                 
٣[�j��،�Y
��ME�¹Ï@�tא�M�j@$א�–� K�YqKC
¹�KD�K:�¹�KD�jD>� �http://www.arablaw.org 
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-  l�¹Ï@�tא�a�Wא��¶K;��fED��  Facilitating Electronic Payments.  

-  �ME�K<��dE?!א�£Tאl�j@$א�Improving Government Accountability and Efficiency.  

�KCC@,�d�	�K���jp�í¹W!�²אW���W�lA��KB��ME�¹Ï@�xא�M�j@$א: � �
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��lA
��Z@�Y&א�א²W�Tא ��í�f�B������fED�6��
ME�K>766א��،M
Y�
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MEpY��M?�Y:� _%א�lA
�M�K�&א��W�W<א���K�W%א�a��f�K<¹א���f
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١. �MD�� h�� M>A���א& aB�2א��KB;C�¹� µKB
Tא��F7C�¹�.C�אj&א�.�� ME�Kp�� µK8א��א�jC�� �K7��
�ÌK8&¹א��ZD�T¹אºY���MD��h��ME�j@$א.� �

٢. i�¥K�¹�h�jא��fא�£�.C�אjBA���K�jA<&א�Ð�j�.� �
٣. KE&K
��K�W%¹א��K��C&א�d�j��.� �
٤. MBoK?א��M�¥KB��	tא�©Y>א��W�W!�µu��h��א�¥KB��	tא�א�Xא��.� �
٥. �£W<���א�א�Y���h��KD��K8��K�¹�ME�j@$א��K�jA<&¹א�µKB
T¹א��K�W%א�M>A@��fEA?�. 
�.Y�xא�א��א$@ME�j�¹א���]A��h��Y�¹Ðא�ME�אT£א����E_�א�>�KEAB�¹א .٦ �
٧. M�W?�&א��K<B�2א�a��MEB�Yא���j�>א��W����K�jA<&א�KE�j�jC@��¶אW��.א��j	a�í�א	� �
٨. �KE$א�ºW��YB�� .א��fE�G�¹א��MEBC�א&MECD�¹א��L�¥W�¹א��>gA�א&
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  ������������·��¹��.�6	Kâ�¹��.א�Y6q�·¹W6��²¥K86&¹א�´jCא���·j@��·��ME�¹Ï@�xא�M�j@$א��K?E�:��h�
����������������»Xא��M�1Tא�¶K;�� ¥K��µKB
Tא�^<���¶KE?א��ªY=��kC<��»Xא��¥¹«Y9א��W$א�é��gDא�W��?�Y8�í�א	�


iEA�א��jC´�¹א&�WB�<�íY8&¹א�l�K&א�KDAB
�í�ME�K&א��K�	H.� �
��������ME�Y8&א��K�W%א�_��kA
�´jCא���NA�£�W�¹��ME�¹Ï@�tא�����������a6��f6�K<�A��M6�K$א�¹£·�N6�Ï�xא�M?�Y:��

���¹��.>�j&א¥K;��tא����������¹�،ME�Y8��M�A8����K9��f�T�Ðא�j��í�MA�j���K
K	��������K�W6%א�¸X6��´jCא���Y�j�
����،N�Ï�xא�M@�
�d�Y��h
�KDouB<�������������������M6Bou&א�K6DC���Ð�6��M6E�Kæ���K>86���K�W6%א�¸X6��g�6���OE��

���������������M6E@Cא����u�K6<�A��_E	j��¶W�����N�Ï�xא�M@�
�·G��µj?א��h@�¹�،»£K8��tא�Y�j¹א��M
Y�¹א�@<��K�¹א�
KDC���Ð���ME�Y8��µKB
��µu��h�:� �

١. �gou��_E	¹�Ð�j�µK8�u�eCא����uB<��. 
٢. eCא���hoK�¦�M�W��Zא�Y��Z�Z<�. 
٣. ^>�eCא����uB
�M>A@��. 
٤. �é��eCא���µjq¹³אj	�¼K
K� .����Y�א�
٥. eCא���a��·jA�K<���l��،�uB<א��h��W�Z&א��X�. 
٦. .E�K$א��uB<א��M?��¥אYB�	א�·KBp. 
א	��Wא¶�
�@M�אN�Ï�x��h���f��Y7�א&>�K�jA�א&ME�K�¹א���ME?�j�e�¤¹���M>A@�M96>ã��W6א¼،���������������� .٧

��_oK	¹�í�·u
xא�M>A@��é��Y;C�K�N�Ï�xא�M@�
�Ð��ºY�. 
� ����·��Y�X�K��Y�W#א�h�¹��������í��[	G��lpאÏא��eC��µ¹��������lÑ�ME&K<א��N�Ï�xא�M@�
�f�g	K�"��N�
eC��"www.netbank.com������������������W6�W
��K�W6��g�W6?���M@�76א��µu6��h6��ME6pאÏ�tא�´jCא���¶j?�¹�،
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µא�٢٧�Y8�Tא� KDE�� K+�،�W�¹Z��)¹� �§¥אW&א�ZD�G��l�zא�L	K$א�f�K<�¹�M�K��¹�§¥WBA�� KE�j�jC@א���

i�£Y��M>8��L�K:¹א� _E�
Yא��א�@Y�jE�B��K;C¶�א��?�h��gDCE@1�d�Y��h
�.� � �

� �א�� �j�>א��MDא�j&� �¹�>k�א�j¦א¥�a��M@E
jא��MEB�Y¶W?�&א�ÆK<א��� �א�j¦א¥�� k�¹��Xא. ¶j?�� ¥K�xא
¹
�K�¹א%�K�W���f��­¹Y7�אY7&א�h��W�W<�K�ME�Xא��M	¥W&، ·u
�¹�N�Ï�xא�kA
�M�K<א��M�j�Kא���PoK���

�·j>EA¹א���fE�j&¹אlp¥Tא .   

 ME�Xא��א¥§W&א�­¹Y7�٦  

í� gEA<א��� M�j;C�� Y�j:�� ¥K���»Y8&א� g;�� h�� �£K>�	tא� d�Y�� h
��tK8�tא �KE�j�jC@¹א��
��j¦א¥� l�j�jC@א��� Y�j:א��� Z�Y�� .�� ·¹K<��K�� Y8�� d�:�� ،M��W$א �M	¥W&א� ­¹Y7�¹� gEA<¹א��� ME�Ïא�

�K�jA<&¹א��tK8�tא�א¥�¦j��ME�Xא��،��¹.� ME��KCא���M�¥K7&א�¹��ME�Xא��M	¥W&א�­¹Y7��ME@�Y�Tא�M�j<&א�
                                                 

٦��ME�¹Ï@�xא�M�j@$א��K?E�:��h�� ¤K*íY8��      com.kenanaonline.www  
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�(PFCE) �í��١٤� M�Y8��M	¥W���)�qK�ME��Y"¹�ME�j�¹�M�(��»W��lA
��٣�µu��h��W�W��A��MA�K��א�jC	� 
»Y8&א�lBEA<א���¶K;Cא��fא�£��K�jA<&א�KE�j�jC@��¥£K8��P�£�h��h@1�lAB
�­¹Y7��، �f��f�,�OE�

Ð�<¹א��� ��W�yא­ �¥j:�&א� _oK	jא�� �K�jA<&א� M@�
¹� Y�jE�B@א�� h� �gEA<¹א��� gA<א��� f�j!� í� �W
K�BA�
�ÖA�  �.�א�l� ¤j*����Y��ME�K<א�

kA
�.BA<&¹א�א¥�.£xא� ­¹Y7&א��¥W�� ،ME�j�jC@א��� ME�Tא� j3� M�KpxK�� �¶אW��א	� ME�K@��
�£K�xא� MA�Y��lא��µjqjA���K�jA<BA�� ¥W8B�� KD�KE	K	�¹� KE�j�jC@א�� MEB�Yא��،��.BA<&א�L�¥W��OE��

MEBA<א���£K&א�Ð�E�¹�_E����¥¹£�lא��µK?��tא�lA
 �M�A:A��.�  

L	K��f@��.	¥W��M�ì�aא�j��א�W<&K��.	¥W&א�²Y��M�ED��­¹Y7&א�f>@�¹�،�e�¤¹� �Y�j�
MEBEE?א���¶KD&K��¶KE?א��K9��¹�§¥Wא��M:��Y�j:���M�¥¹Y9א��MEC?א���gÓ M�¥א£x¹א�.�  

lojp�U	K�¹� M<�K:��.	¥W�� M�Y�� f�� W�¹Z�� g��¹�.��K�	K�� M�Bß� M��@&א� £¹Z�� KB�� ��KDC
L�K@�¹� W¹א�� lojp� U	K+¹� �א&jא£ h
� O��א�� í� i�W����� M��@&א� .�T� W¹א� ��Kא�j:	א

M�j=9� (CD-writer)  £W
� ¥W?�¹� M��@&א� í� KDא�W��	t�e�¤¹� ¥j�@E�¹Î�¹ �M�	�h�� Y��G��§¹¥Wא�
M�Y8&א�P�KC&K���K
jpj&א�LA���l:=��§¥£�²t��،�¶W����¹� 
�a�7��×א��¹£א�Tא�­¹Y7&א�dA%א�lA

MEAB
� µu�� ­K�B�	tא� g;<�� �¹א�× ��XC ¹אW�xא­ KDEA
� ZE�Ïא�� g��� gEA<א�� �Y@�&א� fא�Y&א�.��hB9��¹�
MEBEA<א����KEáÎא� �loW��x¹א�µK>�Tא�ªK�¥�fא�Y��]à�×¹א�� KDEA
�§¥W&א�L�¥W��MEAB
�e�X�¹

Pא�Y� ¹א��£W<�&א�_oK	j¹א���K�j	Y¹א��M
K�:¹א���KBA@א��M#K<�N�Ï�x�.�  

ME�Ïא��¹¦א¥����W��»Xא��ME�Xא��M	¥W&א�P�K�Y��h���W�W��MA�Y��­¹Y7&א�W<�¹ ��¥¹¹¦א�gEA<¹א��
� XC�� i?E�:�� í� �K�jA<&א� KE�j�jC@�¹� �tK8�tא�٣�� 
jא¶���،�j�¹� �KE�j�jC@��� ME�j?א�� M:%K�� _��Y�
�.��KD¥א�!¹�µK�£x�²WD��×א���K�jA<&א K�jA<&א�KE�j�jC@��f���K��MA�Y��í�l�¹Ï@�xא�gA<¹א����

í��¥KDB��l<�K#א�gEA<א�� ºY�Tא�MEBEA<א���P�KC&¹א�א£j&א�gA<���¼K9���MAE	j�¹�KDא�¤�W�.  
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- ­¹Y7&א��KE�Kæ� :  

• µZC&¹א�M	¥W&א�.���j�>א��dEE9��.  
• K
�­¹Y7&א�µu��h��M�W���
@NA�א��?�KEC�א&�?M�W�KE�j�jC@�¹�א&>�K�jA�א&f� �gD���X�

XE�u¹א���.	¥WBA�.  
• �¥K7א���W<��¼אÐ���¼K<א�Y��XE�uא����KE���tW<���WD
¸YD��í�Y�jE�B@א�� µj8>א��.  
• g��gA<א����KEAB
�eA��í�¥¹W��lpאÏא��aB�á�£Kæ��í�l�¹Ï@�xא�gEA<א��� M�Y<&א�¸¥jâ¹�.  
• MEqj8%א�¹¥§Wא���Y�K��aא�Y�.  

­¹Y7&א�WB�<�¹�A<��kA
�·¹£�_?��MEC?א���א�¥KD&א�א¶W��e�¤¹��،�א��f�W�í�א&?Y¥א� gE�א&¥W	.��	�jA�א	�

Wא£���d�Y��h
�٢٠٠٠��l	א¥£�¥Y?��íl�K$א�N�jא���،� �א£Z�é��١٠�l	א¥£�¥Y?��²t����¶K<א��M�KD��a��

aB�á�£Kæ��j��²WÓ¹א�،l�K$א lBEA<��lpאÏא��.�  

- ­¹Y7&א�א²W��¹�MEB�� :� �

� �א&7� g�D�ME��KC�¹� MEAB
� MEBEA<�� M�E�� dA�� lA
�א&Wא¥§� �W
K�+� ­¹Y�،�d�Y�� h
א	��Wא¶� �
�K�	K$א� KE�j�jC@�¹� M��W$א� LE�K	Tא�،�אX�� UE��� ·�� a�j�&א� h�� OE�� �Ð�j�� Ö�Yא���� ­¹Y7&א

W�W��fE�� gEA<��� f8>א��§¥W�� KD�K�ç�×א���KEC?¹א���¹£א�Tא �µKB<�	א� kA
� h�¥£K?א�� M�A:א�� h�
D�¦K Y�jE�B@א��،�lBEA<א���¢KC&א�אX��f@7�¹� �§¥אWBA��K�¤j*�¥j:�&אºY�Tא�fE��dA��í�L�Y��×א��

�aE:����W�W��l��KC�·�i��[	H�� ME&K<א��¹��MEA3א�³j�  �.��@K�K�í�א�

� �í� �Î%¹א� l<B�2א� l
jא�� a�¥� kA
� M�Y8&א� M�j@$א� �W
K��� lא�� ­¹Y7&א� k<��¹ �µKá

 ¶K�K9��¹¼�א�K�z��KE�¹�¹�א¥j�T�،��K�jA<��f@��h�א�:M�A�¹א&¥W	KE�j�jC@�.�א&�f@7��aB�2א�א£Y��¹�.�  

� �א%©K��I£א¥�� ME�Y<א�� M=A�K�� ×	¥W�� P�K�Y�� M:	אj�� �אx£א¥� Pא�Î�� ­¹Y7&א� g�D�¹ �§¥אW&א
g�j?א����KEAB
�í�§¥אW&א� �W
K�&��K�KEא��� Z�Y��d�Y��h
�¹אY�Tא£�א&¥W	l�y� >A�¹£א¥�.� M�A:א���K

M�¹W�¹� M	¥W&א� �KEא�ZE�¹� ME	¥W&א� �K�¹Y8&¹א �¶K;�¹� ME�:א�� �K>A&¹א� �K�E�j�Tא� M�¹W�¹�]8$א
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KB��ME,£K�Tא��u���M�jD���iE��jא	:M�אY�Tא£�¹א�:M�A� א&@��M�¹א���µjqjA��M@�7א��a�j��lA
�¡K���i��
�K�z¹א�.� � �

٢�−�oאY9א��M�A8��h��M�W?&א��K�W%אM�K<א��L : 

�ZD���aEê�MC@E�¹� Y�j:��é��²WD��א�א�Y�xא�h��MA�A	�M�K<א��LoאY9א�� M�A8����W� 
�fB<א���W��a��dא�j���k���ME�K&א�¹¦א¥�íj�¹�،ME�¹Ï@�tא�M�j@$א�XE>C��א�א�Y��� �h��W�W<א��d?ç�K�

KE�K�� �£j�j&א� �K�j7¹א��� �Kא�Yätא� ¥W8�� µ¹א¦� ·KBp� a�� Kא�Z&א �a�� Ö�Y9א�� ¦KD#א� M�u
� í
]��¹א��Wא£�
h��d�Y�א�g�W?�¹ME��Y9�אY�xא¥א�� אaB�2�א�Ö�Y9��OE���g��f���Yא�א��א��Y_�¹א�<

�Wא¶�	K��¡KB�
�@M�אÏ�t א&MC@E�א�@MA�K��a�א�ME��Y9א��א�א�Y�xא�¶K1��í�N��Y�j:���L
�f?�CE	¹�،
Ö�Y9א��aB�2א �·j@E	�»X¹א��µjBBA��f�K@�K�i¹£א���Y�j:�¹�ME��Y9א��i��K?���£K�¦�iC��K�jA:� �ME�K&א

MAEA?א��א¶j
Tא�µu��KÓ�_:���K�W�א#KD¦�א�Ö�Y9�א&����a��f�K<�A� MA�?&א.  

Kא�Z&א�¸X��h�¹ : 

١. �.�¹Yא��L����eAD��  .�א$Ð�j�l�K�א�N�j�¹א#WD�א&
٢. ME8�
¶W��­j9�א��>f�K��.�א&µjB�¹א&¥j�G��j�wא��א�7.  
٣. M�¥jDB#א�»j����lA
�.�jB&א�f��a��W
  .א��:�dE�א�>µ£K�¹א&��[�K��j?Aא
٤. M�W%א�א�£��í���K>@א��a��א�א�Y�xא��KD�x�M�¦uא��M
Y�  .�Ð�j�א�

��K�W%א�h�¹×א��ME�¹Ï@�xא�M�j@$א�Mא�j��KD�W?��íµK2א�אX�� :  

• ME��Yp�M�K:�� אY�  .�LA�א	�
• W�W��«K7��M�Kp�.  
• �¥K:�xא«K7CA��N�H��²K?�I� .  
• �«K7��c�j���¥K:��.<�.  
• �M�Kp��¹��·KE��f�W<��¹��M�¹אZ��¥K:���K�Y
.  
• �K
j�W��lA
�M�£K8&א�¹��WEq¥�h
�¶u<�	tא.  



 $@M�j�אME�¹Ï@�t�K�¥¹£¹�í�א�K?�¥t�M�Wß�א#Ð�KBא

 

١٧

•  ¥K%א�lא��Y>��K��¥K:�� .  
• l�j�K?א��·KE@א��f�W<���¥K:�xא .  
• Z�$א�a�¥¹�]��M�j�א�Y9אLo�¹א�<�.  
• ¥j�Tא�M��Yp�h
  .�¹א&g�W?��K��Y���Yא¥�
• .�jB&א�fE����.  
• ME	K	���K�KE��UE�8���MqK��µjB&K�.�  

Y;Cא��iD�¹�h��MBEA	��¥j8��¥אY�xא��f��µjB&א�gEA<��é��M�KpxK��אX� ME��Y9א��.�  


�@M�א¹N�Ï�x	²j���¡K��f�e�¤��h��µu�א��jא��kA
�ME�¹Ï@�xא�M¸X��·��t��، ��K�W%א

kA�א&�jB.�א�Y8�?��²j	KDE��.�Ï7&�،��K�W%א�h
�M>A�ã�l�K��K��l�¹� h��¶W?��×א��i�>q�µu��
N�Ï�tא�lA
� M�A8&אaEê� KD�� Yoא¦�f@�� M��א�8< Y�j��OE��، �h��LoאY9א�� i�A8��h
��K�jA<&א

¶W?��e�X�¹�MEBCא���g	¥¹�M=�W¹א��LoאY9א��א�.j��OE� BEA<א���f�M�A8&א�h
��¥£K8א��M�XE>Cא����K�،
K�� �א�X�º¹K@7א Y��T�ªY
� é�� M�Kpx א�� £Y�� 
KDEAא�×� l�j�K?א�� £Y¹א�� M�A8&א� l.��Mא�jא��� ·�� t��

i�>q�h��WE>���	 N�Ï�tא�lA
�M�A8&א���£K>�	א�hB9��K+�KDEA
��h��µu��¡Y��M�W���f�אY�xא¥�
Î�� t�¶��ME�¹Ï@�tא�Mא�jא���í�.�¥K7��אj�K��א�j	�.�jB&א�h��£W
�.�  

q�W�¹�K�KE�¹�M�A8&א��K�W%�M��C�K��·K�Tא�Y8C
�d?!�OEÞ�Mא�jא���NBB �t�¤��.�jB&א
KD�K�KE��Î
�µj�Wא��í�f>:���»T� KD�K;��UB���،�µjB&א� ·�� KB�� �lA
��K�W%א�lא��f�W��t� i�>�
¡jB���Ð��»Y	�g�¥�L�j+�t��ME�¹Ï@�tא�Mא�jא�� j-�f��·j@��×��_?��µjBBA��t��i�¹אW��tj����µ

i�K�KE��h
�.�  

  :אO�W!MEA3�אx£א¥���−�٣

��K>�� a�¥¹� Y�j:�¹� �K�jA<&¹א� �tK8�u�� ME�j?א�� M:%א��K
¹Y7�� XE>C�� ¥K��� í ��K�W%א
Y��א�� M;�K�+� K�K>	� MC�W�� í� Uא���� ،ME�¹Ï@�xא� M�j@$א�[	�� �K	¥�¹ �KE�¹Ï@��� K<Bá� ،YëTא

h�YB���  .%M�W�א&jא�C.�¹א&
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MA�K-��K�K>א��N�Y��� M�Y8&א��K�jA<&¹א��tK8�tא� ��·�¹¦א¥� Y�X�K�� Y�W#א�h�¹ �h��f��a�
�×;�KâM�¥WC@	xאMqK%א�Y�j:א����K
¹Y7��í�fB<א��»Yæ�OE��،�ZE#¹א� �h���¥א¦jא��¶W?�¹�KBD�

»£K&¹א�Ø>א�� g
W¹א��MEC>א��א�Î%א��K�K>�tא� ¸X��µu� �¥£�¹א�g;�� �K7��¹�Y�j:���¶אW��	K��،fB<א��
L�¥Wא���é��M�KpxK��Y�jE��j@א���K@�
א�<Ø�¹א&��]8��.A�K<A��W�j�Kא��אMEA3��OE��j?¶�א�j¦א¥�� 

h
��K�W%א�¸X��g�W?�� �L�K��h��f�K@א��א²Y
xא�a��MEC?�A��©K%א�­K:?א���K�Y
�a��W�K<א���d�Y�
  .א�tK8�t�¹א&>�K�jA ¹¦א¥�

YëTא� Y��א�� ­¹Y7�� W<�¹�¥¹¦א� .�� ´Ï7&א� ·¹K<א��� µj�j�¹Y��  K��� �¥j�K�� ��tK8�tא
aB�2�ME	K	Tא�MECא���¥K���í�e�¤¹�،YëTא�Y�  .א&>�K�jA ¹א&>�K�jA�M;�Kâ¹�א��

h�¦� ¥K8¹א��� Ð�E��� �K�jA<&א� g;�¹� Y�jE��j@א�� �K@�
� �Wא¶�	t� ­¹Y7&א� ²WD�¹ �g�W?�
�YB����¹א& .C�אjBA�� M>A���א& �K�W%א�u3א� ]�¥¹� �KCא��� ]Eא�Y�� f��� ،h ��K?����א& ¹	Wא£

gE;Cא���OE��h��M�¥K9���¥jq�í�KD,W?��a��،�K�W%א�h��K�Ð�¹ �.�!�kA
�fB<��KB��،�f�K<¹א��
M:7�Tא�h��K�Ð�¹��¥א£x¹א�א�£Tא�ºj����a�¥¹ �·אj�£�a��_�Y¹א��،M;�K�BA��MEA3א�[�K2א�cA��&

M;�K3א�¶K
.  

٤�−�Wא��ME�אY?,ME�¹Ï@�xא:  

h�אjBA�� ME<B�2א� M�¥K7&א�fE<>��lA
� ME�¹Ï@�xא� M�j@$א�fB<��،�UE���OE�� �א�jC�� �£K�¦
f���i>A@��¹�­Y	���¥j8��.C�אjBA��ME�W&א��K�W%א�Ð�j�¹�fqאjא���.�  

.C�אjBA��ME�KE$א��K�W%א�lA
��K�W%א�eA��Y8�?��t¹�،��K�W�� ¼K9���fB7��f�� K7��M�¥
�£�¹א� ME�W&א� ³j?$א� i�K�� i	¥KB+�aB�2א�·j�
� ��£א¥� í�.C�אj&א MEC�jא���Kא��jא���¥j���ÐE��¹� ،

KE	KE	� aB�2א�[EE��� iEA
� dA:�� ·�� h@,� K�� ¹�� ، �g�W?�� º¦אj��� OE�� ،� ME�¹Ï@�xא� M�j@$א
ME�W&א� �K�W%א� a�� ME�KE$א� �K�W%א � ME�¹Ï@�xא� M�j@$א� Î
� ME	KE���?�KEC�א� h�� W�Z&א� g�W?��

¹
lA��ª¥�א�jא�a א&>�K�jA�א�×�1]�K�¥j�	£�i��M�j>@&א�ME	KE��א&jא�h�א&»Y8�i�j?$�א� �Y
K���،� 
ME�W&א��K�W%א�eA��h��Ð����KE=�� ��;Yא KD�Y
K���·¹£�aא�jא���K�W!�µj!�h@�¹ �lA
�ME	KE�¹א�

M�Y8&א�ME�¹Ï@�xא�M�j@$א�Mא�j��،�lA
�KDC�¹��K�W��µK�&א�fE�	� �f��fB7��×��.��KCא���u�	
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.��KCא��א�jqG�� �t£xא��K�W�¹��K���tא� h	�í�·K@���K�W�¹� א� ME�¹Ï@�xא� M�j@$א� Mא�j��Î

²Y<��K�� ME	KE��א� �KE$א� í� .C�אj&א� M�¥K7� � �KB;C&א� lA
MEA�Tא��KB;C�� f��� M
jC�&¹א� �W�W<א��

�KE�¹K<¹א���l�W&א� aB�2א �lA
�²Y<א����K�W%א�eA��fB7�¹� ME	KE��¹אZ�Tא��א� MECD&א��K�K?C¹א�
eA��Pא�Y� KDE��M�¥K7&א�iE>E�¹�iEA�tא��KB;C&א�..�Íא��..�  

� �K�W%K�×א�ME�KE$א� �K�W%א� h�� f�� hB9��� ��¤א¼ ME�¹Ï@�xא� M�j@$א� KD�W?�� �ME�W&¹א
ME�K?¹א���ME
KB��t¹א�M�£K8��t¹א�ME	KE�  .¹א�

¹�¥K�xא�אX��k�¡Ï?&א�h��i�I��M�W?&א��K�W%א�^<��M�Kp��×א��gD���í�،L�K#א�אX��Z�Z<��
i�W�� KDC�¹ � l
j:א��� lA�Tא� fB<א���K@�
�אl�¹Tא�× MEoY&א� ME�אY?,Wא�� M	¥W�� K�Î�<�� �M�¥K7BA�
ME<B�2א��K���tא� h	� í� ·K@��א� f�� fB7���.��KCא���u�	��K�W�¹� �א ،�، i�W�¹��K
u:�	t

.C�אjBA�� ME	KE��א� M�¥K7&א� gE;<�� UE��� K+� M�¥¹Wא�� M�K<א� �א¥א�Y?א�� aCq� iEAB
� í� �Y
K��� �¥j8�
ME�K?¹א���ME
KB��t¹א�M�£K8��t¹א�ME	KE�  �.�א�
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aא�Yא��g��א�? �
  ��KEqjא�PoK�C�¹א�

� ��KEqj¹א��� PoK�Cא�� h�� £W
� �Z#א� ��Xא µ¹KC���� M�Ï?&א&>א� MDא�j�� ·G7�� �א�× �K�j�i�j�
Y8��í�ME�¹Ï@�xא�M�j@$אl�zK��،:� �

ï¼t¹��:Y8��ë�ME�¹Ï@�xא�M�j@�A��MEAא�Wא���K�j<&א�g��:� �
� �����������M�j@$א��K?E�:���tKá�h��W�W<א��¡K �h��g�Yא��kA
��ME�¹Ï@�tא�������N6א�¦K��KD���t��Y8��í�

�K�j<&א�^<��iא�j�l�zא�í�MA�B�&¹א�:� �

• ME�Tא�M����­K>�¥א. 
• ·KB�otא��K�K:��µu��h��l�¹Ï@�xא�a�Wא��MEAB
�h��²j��.א�� �
• ·KB�otא��K�K:��¥K7א���M����c<p.� �
• h�אj&א��K�KEא���a��L	KC���l�¹Ï@�xא�a�WA��M
jC���foK	¹�£j�¹�¶W
.� �
• ME�j@$א��K�	H&K��ME�j�jC@א���M�EDא���c<p. 

�� �X�� í¹אY?א�� kA
� �¥W?א�� ¶W
� ·�� µj?א�� KCC@BE�� ³KE��א� ��h� ��א �£K>�	tא� h�� aC1� t� M�K�@¹א�
�c<p�·��t�� ¼KE�Kæ��N�Ï�y��a	אjא��¥K7��tא�·j@��W��i��� KB��،ME�¹Ï@�xא�ME�j@$א��K�W%א

g�W?��aC,�t� ¥K7��tא ¼KE�¹Ï@��� ME�j@$א��K�W%א� .ME�K:�Îא�� M�Yא����e�¤�kA
�µK���f9��¹٧�
� OE���i� j�� ME�K:�Îא�� M�Yא���� ZE,� K��ºj���א& ��Xא f?�� kA
� KD�¥W� ��K�W%א� h�� aE�Yא�

�א�× d�KC&א�l�¹�،¼KE
KBא��� M�¹Z<&א� d�KC&א�é�� ME�j@$א �ªK>å¹א� gEA<א���c<p¹� Y?>�K�� YD�7�
N�Ï�xא�µKá�í�M�¤K>Cא�.� �

� `�u�� d�	� K�� ¥K��� í¹E�¹Ï@�xא� M�j@$א� M�Y"M��í�KDEA
�N?��¹א�×�א	� µj�Y>E�� M�WA�
L?�Beacon council �M�j@$א�µKá�í �X>C��×א���KD�A�� KD�C��g����ZoK��l�¹�،ME�¹Ï@�xא

                                                 
٧©�KE�K:�Y��í�ME�¹Ï@E�xא�M�j@$א��،d�A&א�Y;���٢٥. 
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�U�8��l�K��K�¹�،ME�¹Ï@�xא�M�j@$א�µKá�í��ZEB��� ¼tKB
�)�¥KC��(�kA
�g�£K
¥x��KD#א�l�K��
N<א���א�×�א�j:%א M�Yא����¸X��¡K x.� �

� M�j@$א� M�Yא���� h�� `�u�� KB�� ME�¹Ï@�tאÓא� í�WC٨�ME>�Yא�� M<E�:א�� h�� g�Yא�� kA
� i�G��
�dE�:��OE��h��l	K	��ÐE=���WCÓא��Y��W?��،ME�T¹א�Y?>A��ME�K<א���K�j��א�Z¥א
ME��K8��u£�¹א&
�[E��»£K8��tא�c<9א�� ·�� W�H��»Xא�� Y�Tא� ،KDEC�אj�� ·j�
� �א&>�K�jA�¹א�tK8�t�x£א¥� MEC?�

¥j:א��� h�� ¼K<�K��[E�� Y?>א�� ·�¹� ،¼K?oK
�e�X�¹� M�j@$א� ³K:��í� �אx£א¥� µj!¹�،ME�K�jA<&א� jä�
�.��¹�א$@M�j�א�ME�XאME�¹Ï@�t�א�?:­K�א%©K��é�אx£א¥�� �

¼K66E�K��:�KE66qjא����K66�j<&א�M66Dא�j��·G766��M66�Ï?&א��ë�M66E�¹Ï@�xא�M66�j@�A��M66EAא�Wא�
Y8�:� �

������١�−�ME	K	Tא�MECא���Y�j:�: 

    	K	Tא�MECא���M�ED���¥¹YpKÓKB
g��¹�e�¤��h��µu��Ð�j��g;�.�ME��K�C¡�א$@M�j�í��£א���
�¥jDê� l��� ME�j@$א� Yo¹אW¹א�� ÌK8&א� l��¹� h�� KD?�W�¹� �K�jA<&¹א� �K�KEא��� f?C�� M�K<�� �tK8א�

µu��h��e�¤¹�،[@<�K�¹�ME�W&א�aB�2א��KB;C�¹�µKB
Tא��F7C�¹�.C�אj&א�h��.A�K<�&א:� �

¹
�K���jא •Y7��Y�j:�f<>�K���Yא�j�&א�ME	K	Tא��tK8�tא�MEC��a��M?�.�� �
• �M�K<א��µjqjא��´K7���¶אW���.�Y�¹א�Z�א%M�W�אME<B�2�א&�Public Access KiosksMA?Cא	� �
• �ME@A	u¹א��ME@A�
lA�אt	��¥KB�í��KE�j�jC@�א&>�K�jA�¹א�tK8�t�א��©K%א�­K:?א��aE�7�

��lA
�K�¥K7¹א���KDא�W���.:³K�¹א	y�a	Yא­�í�א	� �
• ��¥j:�&א� KE�j�jC@א��� a�� cE@¹א��� f�K<א��� LE�K	�� lA
� MA�K<א�� »j?¹א�� .A�K<�&א� L�¥W�

KDC��ºj8?א���£K>�	tא�lA
�gD��¹.  

                                                 
٨��©�WCÓא�í�ME�¹Ï@E�xא�M�j@$א�،d�A&א�Y;���٢٧. 
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٢�−�.A�K<�&א�¥jDê�»W��ME�¹Ï@�xא�M�Y<&א��K<E�	א�aE�7�:� �

� �� ��� lA
�.A�K<�&א� aE�7�� lA
� �¥W?א�� ME�¹Ï@�xא� M�j@�A�� ·j@�� ·�� h@,�M�Y<&א� gA<
�h��،M�K<א��KD�K�W��l���µjqjא��í�aEB�A��¹א�K��:�אµu�l�zאME�¹Ï@�x�dE?!¹�א�>µW�¹א& �

•  xא� »j�3א� ·�� h�� W�G�¹·א��� ME�Y<א�� M=A�K�� ®K8�� l�¹Ï@�� MECEא��� f
K>א����KD¹א���MAD	
�Wא¶�	tא.�� �

• ¥jq¹��jq�h���£W<�&א�_oK	jא��א¶W�
lA�א	���¥£K���K?E�:��Y�j:��L�KÝ��K�KE�¹�M�Y�¹��
�j�@&א�]Cא�.�� �

• ME�¹Ï@�xא�M�j@$א��K
¹Y7��í�lBEA<א���i�jא���.B9�.�� �
• �cE�j�¹� �א	��Wא¶ ��KD¥א� lA
� h�££Ï&¹א� .�K<�&א� L�¥W��� µjqjא�� «K?C�� �KCE<�� Ð�j�

ME�zא��K�	K$א.�� �
• >EA¹א���ME

¶u��M�WEA?���f�א�Îא�P�אx¤א��foK	¹�hB9���Pא�Y��Y�j:��h��×א��M�K�ME�j�Z�¹א�8

ME�¹Ï@�xא�M�j@$א��K�W�¹�ÆK<��lA
�²Y<א���h��·jC�אj&א�h@B���KÓu�.�� �
• �،.�j<&¹א�h���K�K��¹¥�א�C�K��KDCE��KBE��f�K@א���dE?!�L<8��×א���K
jB2א�lA
�ZE�Ïא�

Íא. 
 
٣�−µjqjא��ME�K@���: 

    qjא��ME�K@���lA
�aB�2א��K���M�K��aE�7��Læ�h
�Y;Cא��^=��ME�¹Ï@�xא�M�j@�A��µj
µu��h��،g�Wא�j��aא�j��¹��M�W��:�W¥א�gD�א��ME�W��¹�א# �

�.��f�א�<��K�h�¹��gDCE�א&>.�K���j>@&K.�¹א�g8�¹א��@gEB8�¶�u�g�Y�j:�¹�א��:��K?E�א�×�  .١ �

٢. W
K�&�M�W?�&א�KE�j�jC@א���Ø���lA
�M�j@$א�Î"�.א�j�¹��K<�Y7��¥אWq�.�K<&א��.� �

٣. ME�¹Ï@�xא�M�j@$א�µKá�í�fB<א��d�W��§KE�¹�א�£w��Ð�K<��M�KEq.  
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٤�−��K�jA<&א�h���M�Kë: 

    p�ME�¹Ï@�xא�M�j@$א�aא�j��M�KBÞ��K�jA<&א�h���f8���¶אW��	tא��j	¹�MCqאY?א���KB���W
�·��OE�@$K��.C�אj&א�M?��W?>���K�jA<&א�h���M�Kë�í�¦¹Kא���ME�¹Ï@�xא�M�j�.�אY8C
�Î�<��M?��K�

Y7��YqKC
�h��K�Y�j�¹�KE�Eo¥،ME�¹Ï@�xא�M�j@$א�Pא�Y�¹��K
¹�lA
�·jC�אj&א�Y@>��h��M?א���¹·W�¹�
�¶KE�� KDEA
� µj8$א�LA:���×א���K�W%א� M�K��í� MqK�¹� ،ME�¹Ï@�xא� M�j@$א� aא�j�� lA
� ££Ïא�

� ME�¹Ï@�xא� M�j@$א� W�¹Z���.C�אj&אMqK��M>q�א�¤� ME8�
��K�jA<+� .�¶KE?א�� M�j@$א� M
K:�	K�¹
KD�K	KE	�h
�c7@א��í�gD��¥¹W� �²אW�T¹א�KD�K
¹Y7�¹�KD�K::�+�gD�u
��¹��KD��.C�אj&א�c�Y<�¹�

�lA
�¶W���
،gDC��OE��·�א�KC�B·�א&jא�h��¹�א&��K�KEא���h�Zà¹�aê�MEAB
�h��KD?E?!�²WD��א&
��=f�Y�Tאª��Ð��MECD�ME�u��¹�K-��Î�<�אT	K§�אg�T�í��·�א&>�K�jA�א�×���h��i�>��h
�KD�W?�

Læ�e�X��،ME�¹Ï@�xא�M�j@$א�¶KE�:� �

• �Ð�K<BA��K?�¹�M	KE���µj�£Wâ���XE>C��X¸�א���.E<�¹��K�jA<&א�h���h
��£Wâ�M	KE	�ap¹
·G7א��אX��í�ME�¹Wא�.� �

• �� h�Tא� g;C�� fqאj�&¹א� YB���א& gEE?א���MEoK�jא�� ��Y�xKא�א� dA<��� K�� f@�� K�XE>C�� h�� W�G�A
gEA	�f@7��MEC�Tא.� �

• d����·¤��lA
�µj8$א�¹£·�ME8�
h�א&>�K�jA�א�7�¡K8�xא�¶W
.� �
• �g;�C�� f@7�� KD�KE�j�jC@�¹� �K�jA<&א� h�G�� MA8�&א� K�K9?א�� lA
� .A�K<א�� L�¥W�¹� ME
j�

fqאj��¹.� �
• Z��tK���K�jA<&א�g;��»Y�W��א�£��gEE?�h�Tא�¶KD�¹��KEAB
�M	¥KB+�¶א.  
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d�A&א� �
ÆK<א��א·WA��h��£W
�ë�ME�¹Ï@�xא�M�j@$א��¥K"  

  
��d�A&א�אX��µ¹KC�����"�M	א¥Wא��h����������W6CÓ¹א�K6E�K:�Y��h��f���¥K������M6�j@$א�µK6á�í�M6E�¹Ï@�tא���K6B��،

lA�:� �
١�–KE�K:�Y��ë�ME�¹Ï@�xא�M�j@$א�:� �

�ME�¹Ï@�xא�M�j@$א�­¹Y7���Wא��KE�K:�Y��í �¶K
�f�Y���í٩٢٠٠٠�����·j�76��M6�¹Wא��Y6�¦¹�¶W6��.���
�����������������g�W?��g���·��kA
�ME�¹Ï@�xא�M�j@$א�iEA
�·j@��·��Læ�K&�¼KE�Eא�Ï	א�א¼¥K���אÏA א�í�א�¥¦jא��[Aá

�¶K<א��µjAÞ�¼KE�¹Ï@���ME�j@$א��K�W%א�M�K�٢٠٠٥، ������M6EC?��K��M6�j
W���W6�W��³Y6���W��OE�א	�6
��@�L6���f?–�א&>�K�jA�í��M�W?�א�K�uqx�א$@ME�j��،´KC�h�¹��KC���W����K7��£א¥���@ME�j��������������x£א¥���¹�

���l�¹Ï@�xא��¹WCBA�–������������������f6��í�M6�j@$א�Y�j6:���¼א¥K6���Y�j6��×א��ME�¹Ï@�xא�M�j@$א�doK�¹�ap¹�i�W��
����������������W6א���K6א�j��¶אW�
�W�W��K6DC�א	�6��K
jpj��doK�jא��¸X��l:=�¹�،M�K<א��M�W%א�dא�Y������d6�Y��h6
�µj

����Zא�Y�¹�،l�zא�L	K$אµK8�tא���������L6�K��é��،l6B�Yא��·j6>EA¹א���M6E�¹Ï@�xא�aא�j&¹א�،ME�Xא���K�K:¹א���،
������������������K6��¹���K6EAB<א��é��¼uq¹�KD?E�j�¹�KD�E�Y�¹��K�KEא���M�Y	�l�¹�KD�#K<��g���×א���K�KE��K��dA<���¥j��

ME�j@$א�M�	j$K��kB��.� �
 M�j@$uk online portat at�אM6E�¹Ï@�x�í��K6E�K:�Y�µ¹T���Y6��K	g6������YD�אt	g�א���»¥K�a�j&�א

www.uk online.gov.uk  ������¼K6E�¹Ï@E���eA�6�¹�M6A�K@����¥j6q�g�W?��²WD��V�¥Kא���אX��XC��fB<���W�¹
��������ME�¹Ï@E���M?�Y:��M�K<א���K�W%א�f��g�W?��é��»£H��¼K�	KC��.����������·אj6C
�é��a6�j&א�e6�¤�µj!�g�http/e-

envoy.gov.uk.�� �
��¥K66א����¶K66;��f66E<>��K66DC��²W66Óא�[E66��K66E�K:�Y��í�M66E�¹Ï@�xא�M66�j@$א�·��M66;�u��L66æ¹

KD�G6�d6E?!�אW6�Tא²��������������������h6��M6�j@$א�¸X��·��e�¤�،g@$א�O�W����MAE	¹�KDC@��،L����ME�¹Ï@�xא

������������j6&א�i6E�j���¥¹Yp�í�f�B���×¹א��،g�K$א��Z�A��ME	KE�
ME�¹א�KB��t¹א�M�£K8��tא¥£א ����j6ä�£אY6�T¹א
������������í�M6qK��ºY�Tא�א²W�Tא�^<��.�G��،goאY#א�M��K@��¼K9��¹�،ME�W&א�ME�j��אt	�µu?�אK8��t£«�¹א&

                                                 
٩��،l<�K#א�Y@>א��א¥£�،l�j�K?א��KD�K;�¹�ME�¹Ï@�xא�M�j@$א�،»¦K���l�jE��¡K�>א��W�
٢٠٠٤.� �
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��������������������M6��K@�¹�l
K6B��tא�·KB96¹א��c6E�j¹א���gE6A<א����tK6á�í�K6B��KD96<���M:א�Ï&א�M	KE�
�K�א�K:�
M,Y#א.� �

��kA
�KD�¥W��j��ME�K:�Îא��M�Yא����ZE,�K��·�ºj��א�aE�Y��h�א�K�W6%�א$@M6E�j��é��� f?��Xא�א&

،¼KE�l�¹�א&KC�d�א�×KBא���M�¹Z<&א�d�KC&א �������µK6á�í�M6�¤K>Cא��ªK6>å¹א�gE6A<א���c<6p¹�Y?>�K6��YD�7�

N�Ï�xא.� �
��������E�¹Ï@�xא�M�j@$א�M�Y����³Y:א���h@,�d�	�K��¥K���í¹M�����������K6DEA
�N?���M6�WA��µj6�Y>E�¹א�6×�א	�6

L?�Beacon council �M�j@$א�µKá�í ��¼tK6B
��X>C��×א���KD�A��KD�C��g����ZoK��l�¹�،ME�¹Ï@�xא
��������U�8��l�K��K�¹�،ME�¹Ï@�xא�M�j@$א�µKá�í��ZEB��)�¥KC��(���������א�j6:%א�k6A
�g�£K6
¥x��K6D#א�l�K��

N<א���א�× M�Yא����¸X��¡K x.� �
¹�»WAא���KD�Aá�·��MC�W&א�¸X��í��F�K>&א�é¹��N�K��W?�i�CA
��K��a��¼KE
K1 ���M6�Z�Y&א�M6�j@$א

�¶K
�M�KD��í�¼KE�¹Ï@����K�W%א�g�W?���¥¹Yp�h
٢٠٠٥·��¥Y��W�� ������M6�j@$א�µK6B
��M6�K��g�W6?���¶j6?�
�����¶K
�M�KD��í�¼KE�¹Ï@��٢٠٠٤������������»W6Aא���[A2א�í�ME�¹Ï@�xא�M�j@$א�­¹Y7+�.EC<&א�g;<��a�¥��W�¹�،

dא�jא���é��­¹Y7&א�¡K �L�	�.E	KE�א&،.>�j�KC�¹�KCC@,� .�¹���(¥K�lA�-�א&MC�W�í�א�K&Î·(��.�א�
M�¥א£x¹א�ME<�Y7א���£jD#א�.��dא�jא����¥¹Yp�P�C����·�.� �

���������������������M6�u<��i�EB�6��N61�K6��L��6��·K6��M6E�¹Ï@�xא��K�W�A��MC�W&א�XE>C��·G��µj?א��KCC@,�KCC@�¹
���،©K6%¹א�¶K6<א��.
K6:?א��.��Mא�Y7א� �،��N6�K��W6�¹ ������M�Ï76��M�Y6
��K6C���W6���d6�¹�Mא�Y76א� Joint ��������������

Venture �lא�j��»WAא���[A2א�fB!�OEÞ��٢٥�٪h� ������­K6:?א��h6��e�Y76א��f6B����K6BCE��KÓKÑ�¥
�©K%٧٥א٪MC�W&א�M�KÞ�e�¤�Y�Î��)�W�¹�، �������e6�¤�·��K6B��،M6E��#MD��a96�א	KB��6¥א��א��M6EC�א��

א6A2]�א��»W6A��é�א�>f6B�í�א�M�Y76�א&M�Ï76،�¹אY�W6#�¸Y6�¤��·�������� ��h�א�>fB�Y�íא�d��a��f?�א�@jא£¥
�����������������������h6@��Æ�M86�KC&א�·��KC�W6��f86!�×6א���K86�KC&א�h
�³Y>א��h@�¹�،M8�KC��d�¹�)�W��e�Y7א��¥KEא��

µj8�A� �����M6�W%א�k6A
�µj86�A��h6@�¹�،�K6EáÎא��¹��א�ZEDא����kA
.���66��l
W6�K��אX6�¹�Business 
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